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On-board Complaint Procedure

Article t - Right to Complain

I Seafarers shall be entitled to the right to file complairits with conrpetent

authorities mentioned in paragraphs l, 2, and ,1 of Article 2, with regard to

violations tiom the provisions of'the Act on the Ratitication of thc Islamic

Republic of Iran to the Maritinre Labor Convention (approved by the lranian

Parliament on 19 May 2010), or other relevant legislations, or against

discrimination and victimization.

2 The ship owaler or master shall appoint officer(s) who can, on a confidential

basis, provide seafarers with impartial advice on their complaint and

otherwise assist them in following the complaint procedures available to them

on board the ship.

3 The complainant(s) can be accompanied or represented by confidant(s) during

thc co mp lai nt procedure.

4 The cornplainant(s) or their representatives shall not be persecuted or

prosecuted for having filed a complaint.

5 Filing a oomplaint according to this procedure shall not prejudicc the

seaf'arers' right to fbllow the issue through judicial authorities or othcr dispute

settlement bodies.

6 In adclition to a copy of the ir seaf'arers' employment agreement, all seaf'arcrs

shall be provideil with a copy of the on-board complaint proccdures

applicable on the ship, including the adr,isory officer urentioned in paragraph

2 above, and the contact information lor the ship owner and the competent

authority in the flag State and, where ditl'erent, in the seafhrers' country of
residence. The owner shall amounce to the seafarers any changes in the on-

board complai nt procedure.

You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.conr)



1/20/20'1,5 2|24 ?M FROM: FarzinFaxserverl To: 88905604 PA6E: 005 oF 001

Article 2 - Complaint Procedure

I The complaints should be submitted to thc immcdiate superior otlicer ol'the

seafarer.

2 lt the superior officer cannot resolve the complaint to the satisfaction of the

seat'arer, within a prcscribecl time limit (maximum two weeks), the la[ter may

refer it to the master, who should handle the matter personally. For complaints

related to seafarers' behavior, the master shall attempt to resolve the issue

peacefully. Unresolvecl complainrs shall, upon the oomplainant's request, be

refered to the ship owner.

3 The master shall enter into the ship log book the text of the cornplaint, his

decision on ir and a summary of the events relatecl thereto. The seatarer tiling
the conrplaint shall be provided with a copy of the log book page(s) including

the above data rccorded accorclingly.

4 The seafhrer shall have the right to submit a complaint directly to any of the

following parties at any time:

1 ship master;

2 ship owner;

3 relevant maritime administration; or

4 othcr compctent authorities outside the ship.
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Appendix

Contact Information

Ship name: IMO nunrber:

Ship owner:
Name:
Adtlress:
Contact person:
Telephone:
E-mail:

Person(s) who can. on a conlidentiql basis. provide sealarers with imoartial
advice on their complaint and otherwise assist them in followine the complaint
procedures available to them on board the ship:
Name and surnamc:
Rank:

Ports and Maritime Organization:
Flag State

fReuistrat on & Ccrtit'rcation)
Porr Smte:

Ebrahim Hasanpour Mir
Telephone (official hours):
+982t84932163
Telephonc (outsitle otticial hours):
+989t23067 153

Telifax: +982 I 8493267 5

E-mai I : ehasanpourm i r(Opmo. i r

Peyman Derakhshan Nik
Telephone (official hours).
+982184932t73
Telephone (outsicle othoial hours):
+989124393930

TeVfax: +982184932190

E-mai l: derakhshann ik@pmo. ir

Competent authoritv in the sealarers' countrv of residence (if available):
Name:
Address:

Telephone:
E-mail:

3
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